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UTILITIES

Contacts! v2

RATING

Lt

PROS Easy to use + Low-cost,
semi-bespoke + Good manuals
CONS Notes are not ‘objects’
+ Plain interface + Some
elements have unfinished feel

PRICE £299 (£351 inc VAT) single
user including FileMaker Pro 6.0,
£179 (£210.33 inc VAT) without

FileMaker Pro; £2422 (£2846 inc
VAT) 10-user including FileMaker
Pro; £1222 (£1436 inc VAT)
10-user without FileMaker Pro.
FileMaker Pro Manuals £20 each

MAKER Cruse Control

NEEDS Any Mac capable of
running FileMaker Pro 5.5

HELP Unlimited Web

MAC 05 X Native

CALL Cru ntrol 01923 842295

ontrol.com

WORDS Richard Dyce

ONE APPLICATION STILL
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multi-contact, multi-company, and
multi-user contact management
system. You can use it to manage
company details and individual
contacts at those companies; to send
letters and emails to those contacts,
eitheroneatatime orinbulkviaa
mail merge; toimport and export
contactdatatoaPDA;and to
schedule appointments for multiple
users of the system.

Detail description

As abasic CRM solution, Contacts!
works in exactly the way you'd
expect. You start by setting up your
company details - address, Web site,
phone and fax numbers, and
company logo. You then add the
dertails of the users who'll be using
the system. You need to restart the
system in order for these changes
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of the layouts are poorly
designed, and will require
a monitor larger than 800
x 600 pixels.

Toaray

FileMaker Pro licences (starting at
£179 auser), or you can buy a copy of
FileMaker Pro alongside your copy
of Contacts! (starting at £299 a user),
although you should be looking at
purchasing a copy of FileMaker Pro
Server as well for more than two
or three users.

Inevitably, comparisons will be
drawn with other FileMaker-based

CRM enlntinne enrh ac arOroanizar

Limited, each with their own set

of employees, Contacts! provides
aneat method for merging the
contacts for two or more companies,
enabling you to delete unwanted
company records withoutlosing the
attached contacts. For anyone who's
used a FileMaker-based CRM
application, thisisa great solution
for an all-too-familiar problem.



